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DIALOCK
IN HOTELS

THE ELECTRONIC ACCESS
CONTROL SYSTEM FOR

THE HOSPITALITY INDUSTRY.
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BORA HOTSPARESORT / D-RADOLFZELL
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Dialock makes locking and unlocking amazingly easy. By using 
a single key card guests can open all doors, cabinets and 
areas intended for them. And only those. It’s a convenient—
and secure—experience. The reason? Their credit card-sized 
key card uses RFID technology for touch-free activation and 
reliable data communication. And, with optional Bluetooth 
Low Energy (BLE) technology, guests can even lock and 
unlock touch free through an app on their mobile device.

Dialock is easy for you as well—from planning to operation. 
Häfele is a pioneer in RFID technology and an experienced 

partner with engineering expertise, a close connection to the 
marketplace and decades of experience in 360º project services.

Dialock is also an economically sensible and future-proof
investment because of its reliability and flexibility to change 
and grow as your business does. Let us help you discover 
the possibilities for your property.

Dialock with RFID
>	 Present the key card to the
	 door or wall terminal
>	 Dialock receives the identification 
	 from the card by radio
>	 The terminal receives the
	 “access granted” signal from
	 the system

EASY. CONVENIENT.
RELIABLE.
Dialock access control system. Designed for maximum convenience.
For your guests. And for you.

DT 750 door terminal



You define which doors guests, employees and management are permitted to lock and unlock. You can also specify 
dates and times of access. Nearly anything you want to lock and unlock can be controlled using Dialock. Control is
centralized using Dialock software with you determining the number of contact points and users. Block a card?
Do it in seconds. The possibilities are endless.

LOCKER ROOM

ENERGY MANAGEMENT

APPLICATIONS AND  
THEIR POSSIBILITIES.
Dialock access control system: From parking garage to store display cabinet. 
With flexible access permissions.
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DIALOCK / AREAS OF APPLICATION

RESTAURANT

COFFEE MACHINES

SKI PASS



MAIN ENTRANCE  

CHECK-IN

PARKING GARAGE

ELEVATOR
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GUEST ROOM 

OFFICE 

CONFERENCE ROOM
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FALKENSTEINER, A-SCHLADMING 

CHECK-IN
The personal access profiles of guests 
are associated with a key card during 
check-in. Reservations can be changed 
and services ordered at any time
without issuing a new key.
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PARKING
Weather-proof reader units in external 
areas allow secure access to parking 
areas while controlling barriers, roller 
shutters and security cameras.

MAIN ENTRANCE
Dialock is the secure solution for 
identification, from the main entrance 
to the parking garage to the coffee 
machine. All with a single card.

INTERCONTINENTAL / CH-DAVOS
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ELEVATOR
Access to the elevator, specific 
floors or club floors can be 
controlled using the key card 
providing convenience and
additional security.
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BERGRESORT / A-WERFENWENG



SECURITY IN THE ROOM
Dialock locks and unlocks all kinds of doors 
while also activating functions in the room
such as lighting.

WELLNESS
Dialock controls turnstiles at the entrance, 
locker doors in the changing area and 
provides a connection for cashless
payment at the bar or drink machines.
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HOTEL KIELER YACHT CLUB / D-KIEL

INTERCONTINENTAL / CH-DAVOS

E
A

S
Y

 TO
 C

O
N

FIG
U

R
E



FOR THE HOSPITALITY INDUSTRY
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Dialock doesn’t just adapt to the size of your property, it can also easily determine the scope 
of functionality for groups of individuals and areas of the property. Access for employees, 
guests, building services or billing systems can be tailor-fit for your convenience and to your 
security requirements with one easy-to-use system.

AN ACCESS CONTROL 
SYSTEM TAILORED TO 
YOUR NEEDS
Building size, user groups, interfaces, technology, security:
Dialock adapts to you.
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MANAGEMENT 
SOFTWARE

CENTRAL CONTROL.
NETWORKED OPERATION.
Dialock combines systems and components.



DIALOCK IN THE HOTEL / 13

TIME AND  
ATTENDANCE

BUILDING SERVICES 

Dialock can be easily connected to all types of popular
hotel management software. This allows you to save energy 
by lowering the temperature of a room if it’s not occupied. 
The open interface design and connection allows Dialock to 
be used in combination with time and attendance systems, 
billing systems or building services.

Dialock also allows you to connect different systems
networked with terminals. You can create different security 
levels and reduce your procurement costs by combining
online, offline and wireless terminals.
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BERGRESORT / A-WERFENWENG

At check-in focus on your guest instead of an operating
system. Dialock is intuitive and easy-to-use whether issuing 
keys, changing rooms, booking wellness services, billing in
the restaurant or checking out. Its user-friendly interface
promises management and hotel guests a smooth experience.

Welcome.
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I would like a room.

EASY
COMMUNICATION.
INTUITIVE OPERATION.
Dialock: Making procedures easier.
For guests, employees and management.
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BORA HOTSPARESORT / D-RADOLFZELL

Start using Dialock at your reception desk and main entrance. Then extend it
later to connect with billing systems for the hotel bar or restaurant. Later still
extend it to parking areas, the wellness area and elevators—with access for 
non-hotel personnel.

Dialock makes modular investments possible because the system can be
extended at any time. It’s cost effective for any current or future project and
won’t interrupt ongoing operations.

FUTURE-PROOF  
INVESTMENT.
Dialock. Convert, extend or develop at any time.

eception and
main entrance
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ew wellness area

enovations or extensions

ntegration of  
parking areas and elevators
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SECURITY REQUIRES  
KNOWLEDGE AND  
RELIABILITY.
Dialock access control system: 
Professional service during planning and operation.

Remote  
maintenance

Planning

Installation

Reachability

On-site service

DIALOCK / SERVICE



DIALOCK IN THE HOTEL / 19

Dialock is easy to use throughout the entire planning and
implementation process. Right from the start you receive
comprehensive support and implementation of the system
is carried out so current operations are affected as little
as possible.

Disturbance-free day-to-day operation is what’s important.
This is why Häfele and its specialists are available to you
via remote or in-person maintenance. We’re there at all times 
because Dialock means “easy does it.”

Service
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HÄFELE—A RELIABLE
HOTEL PARTNER
For operators, investors and planners.
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360°-PROJECT EXPERTISE
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PROJECT AND SYSTEM EXPERTISE.
When it comes to the development of projects, Häfele is
there to assist you. We’re global experts in the field whose 
mainstay is manufacturer-independent advice. Our hospitality 
Project Business Group has extensive industrial expertise
advising planners, architects and builders in the implementation 
of their ideas.

Häfele was founded in 1923 by Adolf Häfele and is now one 
of the leading international providers for furniture fittings and 
architectural hardware as well as electronic access control 
systems. Our more than 6,600 employees service about 
160,000 customers all over the world. Proximity to the market 
and customers was, and still is, an innovation driver for Häfele.

FUNCTIONAL FURNITURE
SOLUTIONS.

“Making better use of small rooms”
is our guiding principle. The intelligent

concepts and solutions we use to
make all areas of a property,

furniture and cabinetry continually
impress our customers with

their outstanding functionality.
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If you’re not yet convinced about Dialock, just ask 
your colleagues. Dialock has been in use for years 
and has organically developed with the properties. 
Ask about the reliability of the system and the service 
that Häfele offers. We hope to make your property
our next Dialock project.

BORA HOTSPARESORT, D-RADOLFZELL

Architect: Bruno Franchi, Munich, Germany 
Operator: Michael Zaiczek, Jean-Paul Hoffmann  
Investor: Bernd Schuler

DIALOCK / REFERENCES

TRUST US WITH 
YOUR PROJECT.
Selected project references.
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HOTEL KIELER YACHT CLUB, D-KIEL 

Architect: Manfred Nagel, Kiel, Germany  
Operator: Beach Motel SPO, St. Peter-Ording, Germany  
Investor: Jens Sroka und Sönke Kahler,  
St. Peter Ording, Germany

HOTEL RUBY SOFIE, A-VIENNA 

Architect: Albert Wimmer, Vienna, Austria  
Interior architect: Ruby Hotels & Resorts, Munich, Germany  
Operator: Ruby Hotels & Resorts, Munich, Germany  
Investor: Soravia Group, Vienna, Austria

HOSTEL SUPERBUDE-ST. PAULI, D-HAMBURG 

Interior architect: Armin Fischer, Augsburg, Germany 
Operator: Superbude Hotel Hostel Lounge Schanze GmbH  

Investor: Hollmann & Partner

FALKENSTEINER HOTEL, A-SCHLADMING

Architect: Sepp Hohensinn, Graz, Austria
Operator: FMTG-Falkensteiner Michaeler 

Tourism Group GmbH, Vienna, Austria 
Investor: Planai Hotel Errichtungs- und  

Betriebs GmbH, Schladming, Austria

STEIGENBERGER, D-BREMEN 

Architect: Eike Becker, Berlin, Germany 
Interior architect: JOI-Design,  
Hamburg, Germany 
Operator: Steigenberger Hotel Group,  
Frankfurt a.M., Germany 
Investor: H. Siedentopf, Bremen, Germany
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Häfele America Co. | 3901 Cheyenne Drive | Archdale, NC 27263
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