














Furniture/Cabinetry Hardware HAFELE
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and aesthetic of the individual customer — and unique projects require unique solutions. That's where Hafele's Service
Programs come in.

Service' is all about bringing
convenience to our customers
while adding value to a wide
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Each Service" program has the
opportunity to take your project
to the next level regardless of
the industry. From product kits
in custom packaging to closet
rods cut-to-size to custom
cabinet doors — Servicé can
make it happen.

Imagine cutting down valuable time and labor by having a custom
Matrix Box P Plus Drawer Box arrive fully assembled. All you have
to do is install.

FC 5 www.hafele.com/us



Furniture/Cabinetry Hardware HAFELE

Cutting, assembling and hanging a
framed or pocket door can take up to

a full day of work — reduce that down

to as little as one hour by using our
pre-assembled Aluflex or Pocket Door kits.
You provide all of the specs and we do
all of the work, saving you on scrap and
yield while we handle the sometimes
messy metal operations.

We'll develop custom kits for
any requirement. Installation
hardware needed, such as
connectors or screws? You got it.
Want them polybagged with
your branding and instructions
printed on the packaging? Done.
Looking for bulk packs of single
items to be bagged, labeled and
shipped to different factories

as part of your manufacturing
process? We have you covered.

www.hafele.com/us FC 6



Furniture/Cabinetry Hardware

HAFELE

KNOWLEDGE. GUIDANCE.

SUPPORT.

Service* from Hafele isn't just about the products —
our team also has decades of experience in the
industries that our customers serve. Our Service™
Sales Specifications Team can help with everything
from design consultation to order processing and
delivery. We'll guide you to exactly what you need
for each unique project.

Call: 888.437.7477
Email: hafele.serviceplus@hafele.us
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Not sure where to start with adding Héfele Lighting
to your next project? Our Lighting Design Service

is complimentary for our customers to create a
customized lighting plan from the original

“napkin sketch” to a completed lighting plan

with lights, switches and distributors.
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Call: 888.437.7477
Email: lighting@hafele.us
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THE WORLD’S RESOURCE
FOR HARDWARE
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THINKING AHEAD

Since 1923, Hafele has paired global expertise with local focus. Our entrepreneurial spirit allows us
to operate closely with our customers and partners, driving success through understanding their
needs and providing quality solutions and support. We look forward with creativity and purpose,
sharing our vision to drive long-lasting mutual success.

PRODUCT ASSORTMENT

We strive to provide both exceptional quality and quantity when it comes to our solutions.
With Hafele, you'll find the best variety of hardware, architectural components, and LED lighting
solutions for every project.

MANUFACTURING EXPERTISE

We continue to ask ourselves what our customers need now, tomorrow and in the years to come
so that our products and solutions follow. For decades we have selected, developed and produced
our own Hafele-exclusive product lines, such as Hafele Lighting, Slido sliding door systems,
Ixconnect connector systems, Matrix drawer boxes, and our Free family of flap fittings.

EVERYTHING FROM A SINGLE SOURCE

£ We pride ourselves on being able to support the industry down the line: from the initial design,
. to building and installation, and after—whether it’s for a single piece of furniture or outfitting an
entire hotel chain.
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SHARED SUCCESS

It is my great and distinct honor to introduce our latest edition of The Complete Hafele. This book is well known throughout our
industry as an encyclopedia for cabinet and furniture hardware solutions which build, organize, connect and improve each of your
current and future projects.

As our industry evolves, so does Héafele in order to lead development and set the pace. Within its pages, you'll find a deep
yet cultivated selection of products across a wide range of categories tailor-made to meet and exceed your expectations. Our
reputation among the industries we serve demands our product teams consistently seek out, adopt and offer solutions which
make the things you do easier, more functional and long-lasting.

An added benefit of working with Héfele is that we're part curator, part engineer. Our Héafele Exclusive range of products —
Hafele Lighting, Ixconnect connectors, Free flap fittings, Matrix drawer boxes and more — are solutions you'll only find with us.

The commitment we have to our customers at Hafele America Co., continues to evolve with the times. Our website, social media
channels, and customer service and technical teams make it easier than ever to learn from, experience and transact with us.

Our promise to you is one of continued inspiration, innovation and mutual achievement. It’s a challenge we at Hafele America Co.
embrace each day: to make certain that your experiences with us are not just good, but leave you with a consistent, positive
impression that each and everything we do — no matter how small or seemingly insignificant — is done so with your best
interests and success in mind.

In 2023, Hafele America Co. Celebrated its 50th year in business serving the U.S. furniture and architectural hardware markets.
As we lean into our next 50 years, our continued goal is to operate with an entrepreneurial spirit, shared creativity, and to
continue delivering unparalleled products and expertise to our customers and partners.

Sincerely,

(0 0% S

Paul K. Smith
President, Hafele America Co.
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